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John

Further to our conversation on Tuesday I wonder if I can ask a favor of you? Can you drop me a line stating that you have checked the results personally and the correct tests have been carried out and the results are correct. Can you also state that due to the time difference between orders you feel it would be impossible to provide an exact match to the original carpet and that it is unreasonable to expect such a match (or words to that effect). 

With your permission we will forward a copy of your letter to our customer just to prove we really have bent over backwards to accommodate but insist that they must now pay the outstanding balance within 7 days. If they fail to do this we will then forward the matter to our solicitors.

I trust this will be ok?

Finally I have enclosed a letter we received from the Shenkin group yesterday, which is relevant to our conversation about Southern Broadloom, which may be of interest to you.

Many Thanks
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