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Please find to follow a completed complaints form and a copy of your label from the piece of carpet delivered on invoice no 145263. 

We ordered 51 Atlantic but you sent in 41 Cobalt. 
We spoke to Peter Nash who offered us a £50 + vat allowance and our customer has accepted it.
Please arrange a credit for this amount.

David Guyan

This fax was produced electronically and is valid without a signature.

