Appendix A


DSE User Questionnaire


OUC _____NLSE26_________________ Location ____________________________


Job Title _____Frames Field Engineer_______________________________________


Name of Current Job Occupant ___________________________________________


Please read the guidance notes before completing this questionnaire. 


Delete the answer which does not apply.





1�
Is active use of the DSE more or less continuous throughout the working day, with little or no interruption by other activity?





If ‘YES’, the person is a DSE user; if ‘NO’, please answer questions 2-8 below.


�
YES/NO�
�
2�
Is the DSE used because alternative means are not readily available to achieve the same results as cost effectively?�
YES/NO�
�
�
�
�
�
3�
Does the User have no discretion as to when and if DSE should be used?�
YES/NO�
�
�
�
�
�
4�
Is significant training and/or particular skills in the use of DSE needed to do the job?�
YES/NO�
�
�
�
�
�
5�
Is DSE normally used for continuous spells of an hour or more at a time whether or not these periods are broken by short breaks or changes of activity?�
YES/NO�
�
�
�
�
�
6�
Is DSE used more or less daily in the way described in question 5 above?�
YES/NO�
�
�
�
�
�
7�
Is fast transfer of information to or from the screen an important requirement of the job?�
YES/NO�
�
�
�
�
�
8�
Are high levels of attention and concentration needed?�
YES/NO�
�



Given the answers above, the appropriate classification is:


DSE User/DSE Non-User


Completed _________________ Name _____________________ (Signature)


		(Line Manager)


Date ___________________________


Tel ___________________ Full Office Address _________________________________





Guidance notes for completing the DSE User questionnaire Specific questions


Question 1


Examples of the type which fall within this group would be Operators and those working in Word Processing Centres.


Question 2


Examples of this would be where a database is required, where no other input/access facility is available or where procedures require the job to be carried out using DSE.


Question 4


‘Significant training’ in this context means that specific on or off-the-job tuition is necessary before the individual can perform the task, for example, work in a  Document Design Centre.  ‘Particular skills’ means proficiency which is required before the DSE based task can be done.  In many cases it will relate to skills needed to achieve an appropriate speed of input or output to respond to customer enquiries and will have been acquired by specific keyboard skills, training and practice.  Knowledge of how to operate particular software or how to operate DSE is not regarded as a skill for the purposes of this question.


Question 5


‘Normally’ means on most occasions when the DSE is used.  ‘Changes of activity’ are those which occur in the work process which give the individual a break away from the DSE, for example, collecting work from another location.  Writing is not regarded as a suitable rest from intensive keyboard operation.


Question 6


‘More or less daily’ means, for example, for an employee, on a five day week, at least four days a week.


Question 8


Although all  jobs demand concentration, a ‘Yes’ answer to this question would indicate that the consequences of an error may be critical.


Analysis of results


The individual/group should be classed as a DSE User(s) when:


a/  The answer to question 1 is ‘Yes’. 


b/ There are 5 ‘Yes’ answers.


c/  The answers to questions 5, 6 and 7 are all ‘Yes’ and the answer to question 2 or 3 or 4 or 8 is ‘Yes’.


