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32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432
Steve Brockhurst

Barclays Bank

PO Box 673

Town Gate House

Church Street East

Woking

Surrey GU21 1XW
CC. Linda Rowland

11th October 2004

Dear Steve

Thank you for your letter dated 6th October in reply to my letter to the chairman’s office and your kind thoughts regarding my family.

As we had continued to use the services of Barclays and had paid all the subsequent bank charges I was not aware that you would still want us to close the account. I do recall our discussion at the time of notifying you that we were moving but I had reconsidered closing the account and I had not considered you may object to this. I would also like to point out that any views expressed by David Cooper to any member of your staff about our future banking requirements were personal views and as he is not a director of the company it is not his decision where we bank.

Your penultimate paragraph in your letter of the 26th August states that any requests for a status report will result in you replying that you are “not able to express an opinion”. This could be misconstrued by the person making the request whereas if you were to say that we no longer held an account with your bank the person would seek to contact our current bankers and would receive a status report without any undertone. 

I have no problem with you making a commercial decision to close our account but I must say the tone of your letter dated 26th August appeared to me to be slightly aggressive and the door was being slammed shut regarding any future business. We did experience great difficulty when we came to your bank in 1988 when a comment by our previous bank manager resulted in a Dunn and Brad Street report on our status causing the credit insurance with a major supplier to be withdrawn, and our account being stopped. After much inconvenience and a lot of effort by us to unravel the cause of the revision of our status, we did get our suppliers account re instated. This was only after our suppliers made the same request to Barclays at Walton, so I am aware of the potential problems an adverse comment by a reputable source could cause us. 

I feel it was this aspect of your letter and the fact that it was addressed “Dear Sirs” made me suspect there was some animosity behind the letter. Had I read a letter with a tone similar to your letter of the 6th October informing me of your wish to close the account for commercial reasons I would have either accepted your decision without question or I would have contacted you personally to clear up any misunderstandings.
In conclusion if you could confirm to me in writing that in the unlikely event you or Barclays bank receive any future status requests on behalf of Mr Carpet Ltd you will return them with the message “banking facility no longer held at Barclays” then I feel this would be the end of this matter.

I look forward to hearing from you after you have read my comments and perhaps had time to revisit the wording of your original letter.

Yours sincerely




David Guyan.
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