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DESIGNS FOR FLOORS

I.





32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Attn Lucy

Time & Leisure Magazine

7 The Coles Shop

Merton Abbey Mills

SW19 2RD

9th February 2004

Dear Lucy

Reference: Mr Carpet & Jackie Brand Interiors advertising.

Further to our telephone conversation today I am writing to confirm that due to the problems we have had with the adverts and culminating in the wrong advert inserted last month we wish to cancel any future advertising with immediate effect.

I must say I do find your argument that putting the Mr Carpet advert in the magazine in place of the Jackie Brand advertising was not as bad as it could have been, as we should have received some business from the advert, does not entirely hold ground. We expect the advert we agree to pay for to be inserted even if we do own both of the companies involved.

In January & February we instigated a direct mail campaign for Mr Carpet with a direct mail campaign planned for Jackie Brand Interiors in March. The wrong advert being inserted in last month has meant we had two forms of advertising for 1 company and no advertising for the other and the same mistake would be repeated again this month if we do not cancel the advert immediately.

It is a shame this has not worked out but I feel it is time to part company as we have had two wrong adverts out of five insertions with your company and invoicing problems on at least one of the other adverts where the wrong company has been invoiced for the advert.

Yours truly,

David Guyan 

On behalf of Mr Carpet Ltd & Jackie Brand Interiors.

