Chairmans Office
Barclays Bank PLC

54 Lombard Street

FREEPOST LON13542

EC3B 3PJ

27th September 2004

Dear Sir or Madam

Reference: Banking Facilities for Mr Carpet Ltd at Walton on Thames Branch

I find myself being very dissatisfied and absolutely amazed at a letter I have received from one of your branch managers (Steve Brockhurst) dated 26th August copy enclosed.
I have had a business account with your bank since being introduced to the Walton branch by my accountant in 1988. I did transfer the majority of our trading business approximately 2 years ago to Nat West but I have maintained a credit balance in the account with you until receipt of the enclosed letter. While I do appreciate it is your prerogative to choose who you deal with I cannot see any commercial reason for the bank wanting to close my account particularly at this time nearly two years after transferring the business. As you can see from the letter I had to remove my money from the account before 23rd September. 

The purpose of this letter is to ask you to notify me in writing the banks reasons behind this decision. I feel it may have some consequences in the future to me and my company unless I have an explanation from the bank stating why the account was closed. Without this I could be prejudiced in future dealings with other banks. Nobody I know has ever heard of an account being closed at short notice in this way. I kept the account open in case there were other opportunities for us to work together. I did not believe it is wise to “close doors” as I had many years of successful trading with Barclays before my recent dissatisfaction and consequential removal of the main trading turnover. My overall view should be broader spread as people and circumstances change even though currently I did not feel I could work with Barclays, circumstances change and that decision may need to be reviewed at a later date. Having an account with Barclays would maintain contact if this were the case.
In addition to the business account with you I have a personal current and deposit account at the same branch and I now feel I should transfer these accounts also, or be at a disadvantage. I do not appear to be judged on my merits or credit/trading record.
I am not currently at work at the present time as I am assisting my father who is nursing my mother who needs 24 hour care so I would appreciate all correspondence in writing so I can respond as soon as time allows.

Yours Sincerely

David Guyan

Mr Carpet Ltd

