[image: image1.jpg]mrcarpet

DESIGNS FOR FLOORS

I.





32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

To whom it may concern
8th April 2004
Dear Sir or Madam
Reference: Jeff Roche – Former owner of Palm Print, London, SW6
I first met Jeff when he was employed by The Flying Printer in Fulham, more years ago than I can remember.
At this time I had been experiencing difficulties with the printer I was using and I explained my requirements to him. He immediately resolved my problems and delivered an excellent product at a time when I was very critical due to a bad experience.

I subsequently used Jeff for all my future printing requirements from this point forward. When The Flying Printer ceased trading I was very pleased to here that Jeff was going to start trading on his own. We immediately transferred all our printing requirements over to Palm Print who fulfilled our requirements, meeting deadlines, which were often unreasonable due to lack of notice. Jeff always delivered an excellent product to a standard far beyond our requirements. He has even re-printed work on one occasion that we found acceptable because he was not satisfied with the results. 

It has been a pleasure dealing with somebody who when he commits to a job will deliver regardless of the inconvenience to him personally. One year we had a logo change which required all our documents for four branches to be re-printed. All documents were delivered as promised on time ready for when we re-opened in January, even though I think Jeff sacrificed part of his holidays to do so.

When Jeff advised me of his plans to immigrate to New Zealand I was disappointed to loose not only an excellent supplier but somebody who I would regard as a decent and loyal person. Qualities that are hard to find, certainly in London these days.

If Jeff puts half the effort and enthusiasm into his future employment as he has in his past he will be a valuable asset to any prospective employer. 

Yours faithfully

D. A Guyan 
