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DESIGNS FOR FLOORS

I.





32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Miss Laura Williams
Technical Claims

Abbey National Retail Insurance

PO Box 576

Bradford

BD1 5WQ

7th June 2004

Dear Miss Williams

Your Ref: 4438211 Tech

I am in receipt of your letter dated 14th May 2004 regarding damage to a pipe at 15 Hereford Square, SW7.

We did have carpet fitters installing carpet at this address on 24th March 2004 and they did return to relay carpets at Mrs Rouget’s request on 2nd April 2004.

On arrival to the address on the fitter’s first visit, Mrs Rouget was seen by them fixing floorboards down on the landing. Our fitters installed carpets and left the premises. We subsequently were asked to return to relay a landing because the carpet had been uplifted as there had been a leak. On our fitters return to site Mrs Rouget did suggest to our fitters that they may have been the cause of the leak. Our fitters demonstrated to Mrs Rouget that the carpet is fixed at the perimeters with carpet gripper and the nails of the carpet gripper protrude from the bottom of the gripper 7mm. Mrs Rouget also asked if the nails used to fix the door bars may have been to blame.  Again our fitters showed Mrs Rouget the nails we use which are 15mm long before they are nailed through a door bar. With the thickness of the base of the bar they would also not protrude through the underside of a floor board.
The floorboards are between 18-20mm thick which means no process we use when installing the carpet could be the cause of a punctured pipe.

In conclusion we do not accept, and never have accepted responsibility for the damage and if there has been damage to a pipe below the floor it is more likely to have been caused by the fixing of the floor boards.

I trust this information is helpful in you apportioning blame in this matter.

Yours truly,

David Guyan (Managing Director)
