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Ms S Dillette

10c Alexandra Road

London

N8 0PP                                                                                             June 14th, 2004

Dear Ms Dillete

Re: Unpaid Telephone Account- BT- for £183..57

I have been instructed by my client, Mr David Guyan to write to you immediately regarding the above referenced telephone account, which according to British Telecom remains to be paid.

As you are only too well aware, since my client has contacted you recently on several occasions and has sent you a copy of the telephone account in question, and a copy of B.T.'s letter before action, there remains to be paid to B.T. the sum of £183.57. You have indicated to Mr Guyan that you have paid this amount; that, therefore it is B.T. who is confused and for this reason you will not pay any further monies. However, you also refuse to send through to Mr Guyan your evidence of such payment for my client's presentation to B.T. as you say you have not time to look for such.

Since the telephone, contrary to instructions given to you at the time you took on the tenancy a condition of which was stipulated by you as having to have a telephone line connected, was never transferred into your name, my client remains technically liable to B.T.

 As he has explained to you, he will be paying this account so that B.T. do not issue proceedings against him but you should be aware that if you fail to either provide my client with the necessary evidence to show that you have indeed paid this bill to B.T. or send him a cheque made payable to Mr David Guyan in the amount of £183.57 by the close of business on Monday June 21st, 2004 I shall have no alternative but to issue proceedings against you in the County Court for the recovery of the same. Such issuance will take place without further reference to yourself and will obviously involve you in the payment of certain additional legal costs. 

I trust that such action will not be necessary. 

Yours sincerely

Susan Forster

Solicitor
