Mr P Jackson

Ryalux Carpets
Ensor Mill

Queensway

Castleton
Rochdale

Lancashire

OL11 2NU
19th July 2004

Dear Paul,

Thank you for your letter dated 7th September regarding our recent meeting.
I am very pleased to see you have kept to the original discussion for the promotional prices on full widths. I am sure it will be to both of our advantages and we will do all we can to make this successful for both parties.

I am interested in the concept of the owners guild and if there is a way we can take part in the scheme without upsetting the current arrangements we have with our customers and local cleaning company then I would be keen to participate in this scheme further in due course.

In the advertising pack you sent there were no room shots of the natural ranges. Do you have any such pictures as I would be keen to send a mail in the form of a colour postcard to our customer database for both naturals and custom made carpets?

Once again I would like to express my gratitude in protecting our interests with Monsoon recently. You may have seen the roll order went through for the red and we have ordered another roll of the aubergine colour recently so the business does look as if it will stay with us.

Kind regards,

David Guyan
