Witness Statement ref Case Mr Carpet Ltd vs. Mr Yeap – F16172

Witness Name:  
Nigel Symonds

Address:
Mr Carpet Ltd


70 Lower Richmond Road 


Putney


London 


SW15 1LL

Position in Firm:
Putney Branch Manager 


(Formerly Assistant manager at Fulham branch)

Statement of Fact.

I am responsible for the order that Mr Yeap placed with Mr Carpet Ltd and was one of the 3 members of staff based at our Fulham branch. I remained at that branch until May 2004 when I was promoted to manager of our Putney branch. 

I tried on several occasions to contact Mr Yeap to arrange for the final phase of fitting of his order and obtain the balance payment. We had been storing goods awaiting instructions following the completion of the building works. The goods we were storing were for flat 16, having installed all the other 15 flats and communal areas successfully. 

The goods were cut to the specific sizes and shapes required for flat 16 and had been cut down from the totality of the rolls ordered for the entire contract for economy and colour matching reasons. This meant the carpet was only of full value if installed to the size & shape of the flat that it had been cut to accommodate. 

When we were unsuccessful in obtaining a fitting date we issued our final invoice dated 31st May 2003 requesting full payment of the outstanding balance, which at that time was £5337.50. Contact continued between ourselves until a further payment of £3927.50 was received by us on the 8th July 2003 which was the balance for the majority of the works carried out excluding the balance due on flat 16.

Since this time I have had no contact with Mr Yeap or any representative of his either by post, fax, email, office telephone, (which has an answer phone if unattended or busy with customers), mobile phone or personal contact through any of our showrooms.
Signed_____________________________________________Date____________

Nigel Symonds

