Attn Janet Langrish

ADT Fire & Security PLC

Unit 3D

Security House

The Summit

Hanworth Road

Sunbury On Thames

TW16 5DB

4th April 2002

Dear Ms Langrish

Reference: Contract No R61807. Account No 40251841

I am in receipt of your invoices numbered 03263785 & 03264384. I can only assume these have been sent in error as we have a maintenance contract with yourselves which includes call outs & repairs. I have therefore enclosed them with this letter for you to credit them to our account.

We have had several problems with our alarm system lately and the last visit from the engineer resulted in him suggesting that a salesperson should contact us to investigate upgrading our system but to date we have not been contacted.

As we have had so many false alarms recently I think we should seriously consider this option and therefore could you forward our details to the relevant department so we can be contacted as soon as possible.

Yours sincerely

D A Guyan 

Managing Director

