Darren Eddington

By Hand

23rd October 2003

Dear Darren

Reference: Invoices for fitting works.
I must say I was surprised when I heard you had brought in outstanding worksheets that span the last 18 months – 2 years.

I know you were never prompt in claiming for work carried out but as you know Alison and Jenny were constantly asking for invoices from you and Jenny offered on numerous occasions to sort through your worksheets for you, if you would submit them.

We subsequently went over to a new system where we paid you weekly for work carried out the previous week so we were not presented with unexpected large demands for payments.

To be presented with a stack of old worksheets that included jobs you had previously been paid for. Jobs fitted by other fitters and even 1 job duplicated on the same invoice (that was the easy one to sort) has put an enormous strain on Alison and Jenny’s time and then Collins to sort out errors in the claim and to make a list of all the outstanding problems on works that were not completed to the customers satisfaction before you left. Despite numerous attempts by Colin to resolve them there are several unresolved to date.

I have deducted from your claim the figure that has been withheld by our customers as a result but I believe Colin has suggested that if you want to try to resolve the outstanding problems he will arrange appointments for you to do so and we can then pay you any outstanding money when the balances are paid by the customer.

I trust you are well and I wish you good luck in the future.

Yours truly,




David Guyan.
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