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DESIGNS FOR FLOORS

I.





32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Peter Kimmins

Georgian Carpets

PO Box 2971

Kidderminster

DY11 7YT

25th April 2003

Dear Peter

Reference: Georgian & Kersaint Cobb

I am writing in reply to your letter regarding additional terms on Manor & Classic Velvet as discussed on your visit to our Sheen Branch.

Firstly, when your company took over Georgian Carpets we were already on special terms with the previous owners for Classic Velvet. Through your rep Graham Harris you confirmed we would continue to enjoy special terms on this range. The original terms were 7.5%. Therefore the terms you offered in your letter on this range are less than previously offered.

Secondly our branch at Fulham faxed a sample request to your office for Kersaint Cobb asking for samples to be posted directly to our customer. When the samples were posted a letter was included from your company to our customer but you recommended two other companies for the supply of your carpets and we were not even on the list. It was fortunate that the customer in question was very loyal and handed us a copy of your letter when they called back into the shop. I have enclosed a copy of our fax and your letter for convenience.  

In light of the above incident we have serious concerns regarding a future relationship between our companies and therefore the outstanding issue of the off shade carpet remains outstanding.

I await your comments on the above matters.

Yours Sincerely

David Guyan

Mr Carpet Ltd

