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4th July 2001

Dear Bob

Reference: Flood 301 Munster Road, Fulham. 

I have had several problems trying to obtain costs relating to the damage at the above address for the following reasons.

1. The desk has been badly affected by the water and this desk was built by the shop fitting company to match our racks and to accommodate a built in computer. The shop fitting company are no longer trading and we have been unable to find an alternative supplier who will quote a realistic figure for making a replacement.

2. The racks will need removing and re-fitting and for the same reasons as the desk I have not been able to find a reliable source for this work.

I therefore propose the following suggestions to finally resolve this matter.

Desk

I have found a desk from the Viking catalogue that will be acceptable and at £270 will be cheaper then replacing a custom made top.

Racking

I have asked two of our own staff if they are prepared to work overtime on a Sunday to remove and replace the racks for the fitter to install the floor. They are prepared to do so and I have included a labour figure for their time.

Statement of Claim

· Desk (Viking Catalogue)
£270.24

· Replacement flooring (own estimate)
£1536.00

· Ceiling Tiles (invoice enclosed)
£70.11

· Printer (invoice enclosed)
£233.82

· Monitor (invoice enclosed)
£951.75

· Labour for racking 2 men @ 8hrs = 16hrs @ £25
£400.00

Total cost of above labour & materials Inc vat @ 17.5%
£3461.92

The above statement does not allow for any down time and we are probably going to be closed for a few hours on the Monday following the installation of the new floor. I have also spent several hours trying to track down a supplier for the desk and we are having to make a compromise on the desk.

The original flooring was laid before the skirtings were fitted and the replacement floor is now going to be fitted with a beading to cover the expansion gap, which is disappointing. This is to ensure showroom will not have to be closed for more than a few hours during normal trading times. However due to the time lapse involved and for an easy settlement I will forgo any claim for these items but I reserve my right to claim for these if things do not run smoothly and protracted negotiations become necessary.

I trust this information is helpful to you to finalise our claim and I look forward to hearing from you in due course.

Yours sincerely

David Guyan

