32 Stadium Studios

Riverside Road

London SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Mr Paul Wiseman

Joseph Hamilton & Seaton

JHS House

Gerrard

Lichfield Road Industrial Estate

Tamworth

Staffordshire

B79 7UW

26th June 2001

Dear Sir

I am in receipt of your letter dated 25th June with regards to a replacement of a faulty carpet and our debit note no: 05669.

The fault in part of the original carpet of 11.65 x 4m became apparent during the installation and our salesman at our Fulham branch discussed the problem with your representative Mr Andrew Baxter who we advised that as the carpet was being fitted in an opticians during a re-fit of the premises we would have to install the faulty carpet so the optician can re-open the following day. Mr Baxter agreed to this and we said we would try to negotiate a financial settlement with our client. Our client required a replacement for the faulty area, which required a 3.65 x 4m to rectify the fault. We ordered the replacement with Vicky as instructed to do so by Mr Baxter.

At no stage has Mr Baxter requested for either him or anybody else to go and inspect the carpet but you are perfectly welcome to do so. 

The problem with us gaining access to fit the replacement carpet is that the optician’s chair has to be professionally removed at a cost of between £500-700 per time. The optician also has to forfeit a days trading while this happens so if you wish us to force the issue of a speedy replacement we will do so if you accept liability for these costs.

Alternatively the client is very amicable and has been negotiating to purchase a new chair, which will be available for installation very shortly, and we are planning to ensure we can install the replacement carpet in conjunction with these works, which will not incur any removal costs for the chair in question.

We feel we have acted properly in this matter, reported the matter initially to your representative, and as instructed by him informed both Vicky when we ordered the replacement carpet the reason for the order and also Sue in customer services has been advised of the facts.

I do take offence at the harassment we have had from your accounts department and the subsequent letter you have sent. I suggest you look at our trading history with your company and discuss with Mr Baxter the nature of our approach to dealing with our customers in general which if all the trade adopted similar attitudes then you as a supplier would not have to take the approach that everybody is either a liar or dishonest.

I have instructed my staff to not discuss this matter with anybody further and I think for the sake of future business I would appreciate your personal comments and instructions on how you wish us to proceed if you feel we have not handled matters correctly to date.

May I respectfully remind you that if your quality control was better, then we would not have had this problem to contend with which has cost us considerable extra expense through no fault of ours. We have not been making an issue of this fact with anybody because in perspective it is one of the few occasions when you have failed to perform up to your usual high standards and we felt that everybody is entitled to one mistake.

I look forward to your personal response in due course. And if you want the details of our client so you can contact them personally then please contact me on the above number and I will be happy to supply these to you if you do not already have them. Please also ensure your accounts office make no further contact with regard to this matter before we have spoken.

Yours sincerely

David Guyan

Managing Director 

