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32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Accounts Department

Attention Elpesh

Monsoon Ltd

179 Harrow Road

London

W2 6NB

16th May 2003

Reference - Overdue Account

Dear Sir

As you know I spoke to you some 10 days ago now and we discussed the situation regarding the outstanding account with our company. 

I have correspondence on my desk dating back to January where we have faxed copy invoices, statements etc at your request and yet payment is still not forthcoming. 

As I stated to you on the telephone we continue to supply goods as requested by your representatives in the manner we have always done but payments have started to slow down. Your account at the end of March showed £4905.01 outstanding for invoices dating back to October 2002 of which we received a BACS payment of £156.04 for a March invoice.

 If you have changed your system of authorising accounts we are quite happy to comply with your revised written instructions detailing what you require to appear on the invoice to ensure swift handling of our invoices but to date we have not been asked to do so prior to our telephone conversation of the 7th May where you requested store numbers to be added to the invoice. 

We have enjoyed a very good working relationship with Monsoon over the years and I find it a shame that I feel we have come to this point. As we have not received payment of the overdue account, despite a promise from you that we would, I am left with no choice but to put the account on hold and therefore no further goods will be released until the overdue amount of £4748.97 is paid in full and an assurance that regular monthly payments of our current and future invoices are made as before.

Many of your requests for deliveries of carpeting come in to us with short notice and I am quite proud that as a company to date I am not aware of us failing to deliver goods as requested to meet a deadline. Therefore please ensure any new system you impose will not hinder our ability to meet Monsoons demands under these circumstances.

As a final gesture of goodwill on our part I will delay putting your account on hold until Friday 23rd May as John Cresswell (our manager who handles your inquiries) has informed me that he has an urgent delivery for Kevin Millett due for dispatch on Monday for delivery to your Kensington Branch for Tuesday. 

I do hope we do not have to resort to this unnecessary action.

Yours sincerely

David Guyan

Managing Director 

CC John Cresswell (Mr Carpet)

CC Kevin Millett (Monsoon)

