Mr & Mrs English

20 Clare Lawn Avenue

East Sheen

London

SW14 8QS

12th April 2002

Dear Mr & Mrs English

Reference: Carpet order No – S16034

I believe you have misunderstood my previous letter. I do not intend to make you an offer as I am satisfied we have fulfilled our contract to supply and fit carpeting as per the above order. The tests on all carpet cuttings sent to the manufacturers laboratory have proved a commercial match in each case.

Mr carpet Ltd has a policy of always correcting matters, whatever the cost, when we are in the wrong. In this instance I am confident we have acted correctly and supplied goods as per our contract. 

I know that you do not agree with this statement so we now have a stalemate situation. Being the party who is out of pocket, as you have possession of both the goods and the outstanding payment, I have therefore to decide what action to take next.

I am prepared, as I said in my previous letter, to consider an alternative before putting the matter in the hands of our collecting agents but only if you tell me what you require as a solution to the problem. You have no doubt discussed this matter between yourselves. My decision would then be based on what I think will be the most cost effective and timely solution, taking into account customer good will. 

If however I feel your demands are too great then handing the matter to our collecting agents to recover the outstanding balance of £1610.00 will be the only solution I can see to the current stalemate. 

I also do not feel protracted negotiations are going to change matters so I will await your letter and inform you of my decision in a final correspondence.

Yours sincerely

David Guyan

Managing Director

