Mr & Mrs English

20 Clare Lawn Avenue

East Sheen

London

SW14 8QS

7th May 2002

Dear Mr & Mrs English

Reference: Carpet order No – S16034

I am in receipt of your letter and I confirm that in the interests of good will I can accept your offer of £1200 in full settlement of the outstanding balance for the above order.

This is on the understanding that the payment will be made to the fitter on his visit to carry out the remedial works to the landing. If you wish to pay this balance by credit card please advise us when we ring to arrange the fitting and we will send a credit card authorisation slip for you to sign.

I recall on my visit that there was a bedroom off the 1st floor landing, which did not have carpet installed. I also cannot remember seeing a door bar installed in this doorway and this could be the cause of the carpet requiring stretching as it is not adequately secured on that side.

I will ask Andy O’Sullivan to ring you to arrange for the fitter to call and if you could confirm if there is a door without a door bar we will ensure one is supplied to the fitter to install in this doorway.

I am pleased we have found an amicable solution to the situation and in the interest of good will I would also like to offer a 10% discount off your next purchase with Mr Carpet. 

Yours sincerely

David Guyan

Managing Director

