Mr & Mrs English

20 Clare Lawn Avenue

East Sheen

London

SW14 8QS

25th February 2002

Dear Mr & Mrs English

Reference: Carpet order No – S16034

I have received the latest test results from Victoria carpets for the two samples I collected from your home on my visit. I sent two samples marked A & B from the carpet fitted to stairs, landings & 2 bedrooms, for them to test. I have enclosed the test results for your reference but you will see they have passed the test.

When I inspected the bedrooms and landing on the top floor of the house there are several factors, which may affect the visual appearance of colour.

· The light sources in each area are from different orientations and no two light sources are the same (the landing window is in the angle of the roof).

· The colours on the walls, which also influence appearance, are different in each area involved.

As I pointed out on my visit according to the amount of light falling on the floor there appears to be a difference in the colour WITHIN each area dependant on light, also as the top floor rooms are created from the original loft some of the walls are angled also casting shadows on some parts within the individual rooms.

Whilst it is unfortunate that there is clearly dissatisfaction for you with this particular purchase I do feel it is as a result of local conditions and would affect any carpet selected for these areas.

In conclusion after extensive testing it has been proved that neither the carpet is at fault, or Mr Carpet negligent in recommending this product. I therefore feel the balance of £1610.00 is due and as the carpet was fitted in August last year I would be grateful if you will remit the outstanding balance within the next 7 days.

Yours sincerely

David Guyan

Managing Director

