Mr Sharif

50 Hertford Avenue

London

SW14 8EQ

28th October 2003

Dear Mr Sharif

Reference: Order No S16192 – 13th September 2001

I am in receipt of your letter and I would point out the following facts.

It is not our company policy to request signed orders from our customers. We do however request 50% of the order total as a deposit when a customer places their order with us. I have enclosed our estimate dated 11th September 2001 (labelled item 1 for your reference) where you selected option 2 with a price reduction of £49.40 as we did not contract to uplift & dispose the existing flooring and you paid us a deposit of £1060.00, which was 50% of the revised estimate for £2120.00.  It is this contract with Mr Carpet Ltd that we are seeking to collect the outstanding balance of from you.

We subsequently sent you an order confirmation (labelled item 2 for your reference) showing again the details of your order, which also confirms your deposit payment of a larger order.

We installed the first stage of this order and as I stated in my previous letter we are unable to accept a cancellation of this order from you as the carpet had to be cut specifically to shape to accommodate the first installation and the carpet we are currently holding for you is narrower than the standard width manufactured.

Finally to your comment that you have told us on numerous occasions that you were dissatisfied with our work, I have again checked with the manager and staff at our Sheen branch who not only assure me that you have never voiced any dissatisfaction with them regarding our work but they have also furnished me with a copy of an estimate we provide to you in April of this year, following a request to do so by either you or your wife. It was during this visit Mr Cresswell questioned your wife about the outstanding order you had with us because it was on this visit he noticed you had installed wooden flooring to the areas where we had carpets in store for you. It is since this visit we have been trying to contact you for the outstanding balance.

Therefore in conclusion it appears to me that you have had a change of mind on the type of flooring you require to these areas and now we are trying to collect the outstanding balance you are claiming dissatisfaction to avoid payment.

With the documents I have enclosed I have no doubt I could prove your intention not only to purchase the carpets we are claiming payment for but also the estimate dated 1st April this year does rather negate your claim of dissatisfaction with us as a company.

If I do not receive payment of £727.00 by the Wednesday 5th November 2003 this matter will be passed to our solicitors without further contact. I also do not see any point in protracted correspondence between ourselves when we are coming from such diverse positions. The small claim court does require all cases to be proved and I am sure our evidence is sufficient to prove our case. I have tried to be reasonable by reducing the balance due where we have not occurred costs or have been able to return goods to our stock, as they are usable elsewhere.

I await your payment.

Your Sincerely

D. Guyan. 

Managing Director

