Mr Sharif

50 Hertford Avenue

London

SW14 8EQ

20th October 2003

Dear Mr Sharif

Reference: Order No S16192 – 13th September 2001

I am writing in connection with a telephone conversation with Mr O’Sullivan at our Sheen Branch recently. He informs me that you no longer require the remainder of the carpets purchased on the above order. 

When you originally placed the order you requested that the carpets were fitted in two stages. When we installed stage 1 on 29th November 2001 the carpet was specifically cut to suit your requirements at this time leaving specific shapes in our warehouse for stage 2 of your installation. We have tried several times to contact you since this date and have left several messages on your answer phone requesting the balance payment but we received no reply to our messages. Consequently we sent you a letter dated 11th July 2003 requesting the balance payment of £1060.00 to be paid in full.

Even after this letter you failed to contact us and therefore on the 11th August we sent you our Invoice, normally sent on completion of works, which requested the outstanding payment.

On the 24th September you rang our Sheen branch and stated that you were not happy with the 1st phase of the installation. We were surprised as this is the first time this matter had been bought to our attention.

If you do not require the balance of the carpet to be fitted as it has been cut to shape to suit your requirements and therefore has no value to any other house, we can only allow you a credit for the labour, underlay & ancillary items not supplied on phase 1 but as the carpet is cut to specific shapes it must be paid for in full. Having checked the amount of materials & labour remaining there is a credit of £333.00 due against the outstanding balance of £1060.00 for ancillary materials and labour not yet supplied. 

Therefore we require a cheque for £727.00 as full and final settlement of your outstanding account. 

As we have had severe difficulty in contacting you previously and there has been a long time delay in you responding to our letter in July & our Invoice in August I will be forwarding the details of this debt to our collecting agents 14 days after the date of this letter if we have not received payment in full by then.

Your Sincerely

D. Guyan. 

Managing Director 

