Mr Oldfield

34 Whitethorne Avenue

Coulsdon

Surrey

CR5 2PP

7th May 2002 

Dear Mr Oldfield

The manufacturer cannot accept that their previous representative made the comments you stated as they are instructed not to pass comment on site but to put their findings in writing to head office on completion of the inspection. There is also such a difference between their letter dated 7th March 2001 and your version of the conversation on site. For this reason a further visit by them with you and I in attendance is the only way forward. To avoid any further confusion all contact prior to agreement needs to be in writing. As I have to have the manufacturers approval for the replacement carpet I will contact them and find out if their representative is able to call to meet you and I at 8am one morning. 

You may remember in my letter dated 10th May 2001 I explained that the fault is very likely a result of hand finishing if the yarn breaks during manufacturing. In my experience it is very rarely “riddled throughout the carpet” because if the yarn continued to break the creel of weak yarn would be changed.

On our visit we will use your list as per your letter dated 2nd May and accept or reject any faults after a thorough inspection prior to arranging a replacement carpet.

Yours sincerely

David Guyan.

