32 Stadium Studios

Riverside Road

London SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Email davidguyan@mr-carpet.co.uk

Mr Oldfield

34 Whitethorne Avenue

Coulsdon

Surrey

CR5 2PP

10th May 2001

Without Prejudice

Dear Mr Oldfield

Further to my recent visit to inspect the carpet I can confirm I saw evidence of a line imperfection in 4 areas in the carpets fitted in your house. They were, Lounge, Dinning room, spare bedroom & en-suite bathroom.

I have discussed the scenario further with a technical expert on manufacturing and we feel that it is most likely that the yarn used in the hand finishing I described to you which takes place during normal manufacturing process was probably twisted slightly tighter than the rest of the yarn used and therefore has reduced in height and this would explain the short lengths of the low rows and the fact they appear randomly in the affected areas.  

The total cost you paid for the entire installation was £2075.00. The carpet content of that figure was £10.30 M2.

The quantity of carpet in the above mentioned areas were 47.2 M2, Which calculates the value of the affected areas as £486.00. The options are to replace the affected areas with new carpet or to make a financial settlement.

The amount of money we can make as an allowance will be 30% of the total retail price paid ie £145.00. 

We also have the unscheduled seam on the landing and the same offer is available for the replacement landing carpet. The total value of the landing carpet is £128.00 so 30% allowance against the landing carpet will be £38.00. 

The durability of the carpet will not be affected in any way and the life of the carpet will not be affected.

I await your decision on this matter.
Yours sincerely

David Guyan.

