32 Stadium Studios

Riverside Road

London SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Mr Oldfield

34 Whitethorne Avenue

Coulsdon

Surrey

CR5 2PP

26th June 2001

Dear Mr Oldfield

I am in receipt of your letter dated 14th June. As I stated in my last letter I did inspect the other areas in the house and I saw no evidence of any faults in the other areas. If you are adamant there are faults in the other areas please send me a list of the rooms and the approximate areas of the fault (ie under the window, in front of the wardrobes etc) as a definitive list for us to work to. 

On receipt of this list I will again contact the manufacturer and ask for them to arrange an inspection of these areas. I do suggest that as we have now made several visits to your house to inspect the other faults it will be in everybody’s interest to arrange a time when you personally are there and I will also arrange to be there so we can inspect the areas one by one from the list you will have submitted and resolve this matter finally. This will have to take place during normal working hours Monday – Friday and I would also be grateful if you could give me some future dates when you personally will be available to meet us on site and I will arrange a suitable appointment with the suppliers representative.

I am afraid we are unable to take this matter further without this inspection due to the fact you claim the entire installation is faulty, which neither myself or the previous inspector saw any evidence of in our previous visits.
Yours sincerely

David Guyan.

