Mr Oldfield

34 Whitethorne Avenue

Coulsdon

Surrey

CR5 2PP

3rd September 2001

Dear Mr Oldfield

I am in receipt of your letter dated 29th August. As you are already aware there was a conflict between the version of the conversation that took place between the manufacturers representative and yourself based on the manufacturers letter dated 7th March.

As a result of this conflict I visited your house on 1st May. The specific purpose of this visit was to inspect all the areas of the house and agree with you if there were other faults in the carpeting installed. I asked you prior to my visit, to inspect the carpet in daylight so all faults could be agreed on this visit. My visit was at 8pm when the lighting is subdued. 

Accompanied by yourself I looked in every room and confirmed faults to the Lounge, dinning room, spare bedroom & en-suite bathroom. I then contacted the manufacturer and they approved (based on my reassurance) to replace these areas, which conflicted with their previous letter. You also asked me to inform you of any allowance we would make for you to keep the carpet rather than have the carpet replaced which I also included in my letter. 

You then wrote to me after the areas had been agreed, stating you wanted the entire carpet replaced. I did not agree this and as I did not see any faults in any other areas this cannot happen. 

Under the circumstances the only way we can proceed with a replacement to anything other than the above 4 areas (and the landing with the join) as per my letter dated 26th June, is if we make one final visit during working hours with ALL parties present.  This visit will include a representative from the manufacturer, with you and me also present. I will have a list of all the areas carpeted and we will thoroughly inspect each area and list any faults pointed out and confirmed as faults against each area listed. I feel as I have already visited personally twice outside of normal hours and the manufacturer is only able to send a representative during working hours, we cannot be held responsible for any loss of earnings you may incur.

On completion of the inspection the list will be signed as agreed by all parties and a copy will be left with you and one copy taken by myself. We will then arrange a mutually convenient date to replace these areas to conclude this situation. I also feel all future correspondence should be in writing until this has been agreed to protect all parties interests as I feel this complaint is getting overly protracted if a final inspection is not “final”.
Yours sincerely

David Guyan.

