32 Stadium Studios

Riverside Road

London SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Email davidguyan@mr-carpet.co.uk

Mr Oldfield

34 Whitethorne Avenue

Coulsdon

Surrey

CR5 2PP

13th March 2001

Dear Mr Oldfield

I am in receipt of the report from the manufacturer with regards to the lounge carpet and I enclose a copy for your records. You will see from the report that their conclusion is that there is no manufacturing fault and that the lineal effect is due to local lighting conditions.

We therefore need to resolve the other matter of the join on the landing and if you contact me I can arrange for the replacement carpet to be fitted. Alternatively if you wish to consider an allowance to keep the existing carpet then we can discuss the amount of money we could allow.

I look forward to hearing from you in due course.

Yours sincerely

David Guyan.

