32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Pat Maher

20 Inglis House

Whitnal Way

London

SW15 6BT

10th November 2001

Dear Pat

Mrs Young rang here on Friday reference a statement she has received from you. Mrs Young rang and paid her balance by credit card. I tried to put her payment through your machine but the machine has been discontinued (I have the aborted attempt document to prove it) and I passed the payment on our machine for £2400.00

I have also been paid by Mrs Citroen £495.00 by credit card, which also could not pass on your machine, so I have cleared that payment.

I therefore have a credit for your account of £2895.00 less Credit Company’s charge of £47.76 (1.65%) which equals £ 2847.24 which I have credited to your account.

No doubt you don’t like this fact and I can only say I decided to do so after you clearly failed to pay me the monies you owed me.

Currently I owe you more than you owe me. As soon as the credit you have with Mr Carpet has expired (ie ancillaries supplied for fitting your outstanding orders exhaust the current credit) then I will freeze all your goods until you have responded to my letter. At this stage your account will be on stop and no further materials can be released from the warehouse.

Alternatively you can respond to my last letter, give me the assurances I want (I will continue to ignore your breech of the agreement by working for B & R) and we can restore the arrangement we had on the 31st August.

Ignoring my letters is only antagonising the situation and I have given all the details of the previous correspondence to my solicitor to act if you continually fail to respond to the situation.

I have been advised I can take action against your current breech of the agreement and seek damages for the failure to return the manual, which could include the costs of re branding all our products and the production of new A4 cards. I am also entitled to serve notice of dilapidation as per the terms of the lease as you are liable for these at the end of the term. I have not made you do any of this but I will include all of these matters if it becomes necessary to involve my solicitor.

I have only asked for your assurance of no further breeches of the legal agreement which you willingly signed. And payment of bills you are legally liable for.

I think this entire matter is getting silly and I wish you would just do as you have been asked and pay the bills you are liable for.

Yours Sincerely

D A Guyan.

