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Peter

Just a brief note to confirm I have contacted William Pownell Ltd, the manufacturer of the carpet fitted to your family room and they have sent me a complaints form which I have completed and faxed back to them. I have also advised them that I want to be present on an inspection as I feel the obvious thing for them to blame in a house of the age of the Priory is the sub-floor. As I have inspected this personally I know this is not the cause and if the person who inspects the carpet is not in a position to check this I wish to be there to offer the opportunity of checking.

I am away next week 23rd – 30th March. I have asked them to ring me so I can then arrange a mutually convenient time with you myself, but I would not rule out the possibility of them contacting you directly. If so can you arrange a meeting after the 3rd April so I can attend.

Many Thanks
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