32 Stadium Studios

Riverside Road

London SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Email davidguyan@mr-carpet.co.uk

Richard Polley

5 Leaward Gardens

London

SW19 7QR

16th March 2001

Dear Richard

I am glad we cleared the air the other day and I hope we can move forward from here. 

I have looked at the carpet and I do see what you mean with the sizes on the back of the carpets but unfortunately as we both are very aware, the mistake still occurred. As you know we try hard to run an efficient business and therefore I am anxious to avoid a similar situation occurring as I think you will agree it always is unpleasant.

I therefore am enclosing a copy of the instruction for whipping/binding sheet that you will receive from now on with ALL our carpets. Please do not accept verbal instructions or instructions written on the back of the carpet from now on. 

Please also send all your invoices to Unit 32 Stadium Studios, Riverside Road, London SW17 0BA. For the attention of Alison, quoting the job number on the invoice. She will have a copy of the work sheet and on receipt of the invoice she will match it to the work sheet and pass the invoice for payment.

I am afraid Mr Carpet Ltd cannot accept responsibility for any work carried out if it is not as detailed on a proper worksheet.

I am sure this will be beneficial to both parties and I trust you are happy to continue with our work.

Yours sincerely

David Guyan.

