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Dear Philip

I have just received your letter dated 4th September reference carpet tiles and carpet for your home. Unfortunately it was sent to our old address (which is next door) but they were away on holiday and the post sat there awaiting their return. We moved in May 2000 and we did send out change of address cards but it appears on checking you are still sending correspondence to our old address, which has normally reached us immediately.

In reply to your requests I will research into your tile to see if I can locate a match but sometimes on the back of a tile there is a manufacturers name or product name that would assist us in our search if you are able to remove a whole tile to check.

With regard to your bedroom carpet there is a manufacturer who is making a small trellis design in a beige and peach colour. I will arrange to have some cuttings sent to you but from memory you needed a wider width to avoid a seam and this carpet is only made 4m wide and may require a seam, which is how the existing carpet has been installed.

I will contact you as soon as I have some news with the tiles but it may be next week before I have some news, but if you do have any more information in the meanwhile it would assist the search.

Assuring you of our best attention at all times.

Yours Sincerely

David Guyan 

