Attention Ian Rostron

Windsor Homes

Alpha House

79 High Street

Crowthorne

Berkshire 

	RG45 7AD
	7th May 2002


Dear Ian
Reference: Plot 1 Copped Hall Drive, Camberley.

I visited the above property as requested on 2nd May to inspect the laminate flooring installed in July 2001 to the kitchen & family room.

There were two areas of concern for Mr Fairley. 

Firstly an area adjacent to the sink in the kitchen was brought to my attention. On close inspection this area has been affected by surface water causing the HDF core board to expand and the laminate surface to become raised. I have discussed Mr Fairley’s cleaning methods with him and I would think this is the most likely cause of the problem. 

The second problem was with regard to a couple of the end joints in two rows of boards in the main family room area. These had opened slightly and I closed these satisfactorily while I was on site. 

As the cause of the problem is not connected with the quality of the product or the installation I am afraid I am unable to assist you further in this matter.

Yours Sincerely

David Guyan 

