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32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432
Mrs Jenkins

Page End

Pages Lane

East Boldre
Brockenhurst

Hants
S042 7WG

25th March 2004

Dear Mrs Jenkins

Reference Order No’s: P20324 & P20378 @ 46 Glebe Road

I am in receipt of your letter dated 12th March and I am only now replying as Mr Kelly has been on leave and I needed to discuss your comments with him.
Firstly with regard to the Kitchen vinyl Mr Kelly does confirm he did visit you to inspect the vinyl and there was a small bubble in the vinyl. He consequently left several messages on your answer phone but he received no reply to his messages as it is very likely that a small bubble in a vinyl floor could settle of its own accord he therefore assumed this was why you did not return his calls.

He subsequently had occasion to talk to you regarding the payment for the vinyl, which in your letter you stated that you agreed to pay, and he advised you that we had not received the payment. At this point you never mentioned any problems with the vinyl to Mr Kelly but you said you had paid but you would check your records and get back to us which you did not do. 

With regards to the carpet Mr Kelly does confirm that there were wrinkles in the carpet which he did make several attempts to gain access to rectify. I am informed that our fitter did call on one occasion but was not allowed access.
I feel therefore that it would be best if Mr Kelly and I could meet you on site to inspect the situation and we could discuss the matter further and find an amicable solution. I am prepared to reimburse you for any reasonable costs you incurred in having the carpet re-fitted even though we were unable to gain access to rectify any faults ourselves and I can only assume that as you say you authorised payment for the kitchen floor it is your intention to pay for this once you have checked your credit card statement.

Therefore could you let me have a telephone number that I could contact you on to arrange a mutually agreeable time to inspect the carpet? Alternatively if you prefer to pay the balance in full of the kitchen floor and advise me of the cost you incurred having the carpet re-fitted then we may be able to agree matters without you coming to London if you are not presently living at that address.

I will be away from my office until Tuesday 6th April so I will not be able to contact you until then.

Yours truly,

D Guyan

Managing Director

