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DESIGNS FOR FLOORS

I.





32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432
Mrs Jenkins

46 Glebe Road

Barnes

London 

SW13 0ED

9th March 2004

Dear Mrs Jenkins

Reference Order No’s: P20324 & P20378

I am writing to you in connection with the balances outstanding on the above order numbers.

Order number P20324 has a balance outstanding of £255.00. This order is for carpets, which after our fitters initial visit, he had not fitted carpet into a wardrobe. Firstly may I apologise for this but I do believe several attempts to call to rectify this problem failed for one reason or another. When we last made contact with you regarding this matter we were advised you had called in another fitter to fit this carpet. Even taking into account the fact the matter had been overlooked on our 1st visit I do not feel that this justifies non-payment of our account for the sum of £255.00.

The second order P20378 has an outstanding balance of £694.00. There is no problem with this order other than I believe you told our branch manager that you had paid this balance. Our records do not show us having received any payment and Mr Kelly did write to you requesting proof of payment so we could double check our records but to date no evidence of payment has been forthcoming.

We are unable to allow this matter to remain unresolved therefore I propose a reduction in the balance of order number P20324 of £50 which should be more than sufficient to compensate you for any additional costs you incurred in having the carpet fitted into the wardrobe and the balance of that order will now be £205.00 which added to the balance of £694.00 for your other order results in a total balance payment falling due of £899.00.

As we have not had any positive response to our previous attempts at resolving this matter I am afraid that unless we receive this payment in full within 14 days from the date of this letter we will have no alternative but to instruct our solicitor to seek the recovery of the outstanding money along with any costs incurred in doing so.

Yours truly,

D Guyan

Managing Director
