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DESIGNS FOR FLOORS

I.





32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432
Mrs Maxwell

Acacia House

Centre Avenue

London

W3 7JX

9th March 2004

Dear Mrs Maxwell

Reference Order No: P20740

Firstly may I apologise for the problems you encountered when we installed carpets at your home. While we do set out to ensure that we deliver and install flooring to a high standard occasionally things do not go as planned and I am afraid the carpets fitted to your upper staircase fall into this category.

We are willing to replace the carpet if that is what you want or alternatively I refer you to Mr Kelly’s letter dated 5th February where he offered you an allowance of £150 as an alternative to having the stairs replaced.

We do need to bring this matter to a conclusion and therefore could you either let us know if you do wish the stairs to be replaced in which case we will order the replacement materials immediately and arrange a mutually convenient time to replace the carpet. Alternatively if you prefer to take the allowance of £150 as compensation then please send in the revised balance of £944.00 (£1094.00 - £150.00) and we will credit the outstanding amount from our records to set your account straight.

Please could you let me know of your preferred option within 14 days of the date of this letter, as it will soon be 6 months since the date of installation and this matter does need to be resolved.  Once again my apologies for any inconvenience caused. 

Yours truly,

D Guyan

Managing Director
