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DESIGNS FOR FLOORS

I.





32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432
Mrs Parkinson
16 Billing Street

London

SW10 9UT

14th April 2004
Dear Mrs Parkinson
Reference Order No: F15192
Installation Address: As Above
Outstanding Balance: £1365.00
I refer to our letter from Nigel Symonds dated 16th January 2002. We still have the outstanding matter of the balance due on the above order number. On our visit to site we could not see any visible lines in the carpet but on the day the manufacturers rep called then he could see feint pressure lines in the carpet. These lines are often caused by the rollers when cutting and rolling carpets and in certain lighting conditions can be apparent when initially fitted. 
If they are noticeable on installation they do fade with use and they are not detrimental to the wear of the carpet. I am surprised that Tintawn did offer any allowance as these lines are a part of the manufacturing and cutting process and therefore not a manufacturing fault.

The offer we made to you of an allowance of £280 pounds was reasonable under these circumstances as I believe these lines were only visible in part of the installation and the price you paid in total for the installation included labour and accessories whose quality was not in question. In fact the area of complaint was part of the lounge carpet. The quantity of carpet in the lounge equated to 42% of the total volume of the carpet purchased and the cost of the carpet in the total order value of £2730.00 was £1886.25. Therefore the value of the carpet to the affected are is £792.00. Our offer of a £280.00 allowance is in fact a 35% allowance against the value of the area in question. I feel this is a substantial offer for something that is not detrimental to the wear of the carpet and only apparent in certain lights.
I therefore feel that as you have obviously had the benefit of the carpet without paying the outstanding balance the amount of money you are withholding is greater then the value of the carpet to the affected area and not acceptable as a solution.

Due to the length of time that has lapsed since our last letter to you, due to clerical error on our part, I am prepared to make a final offer of £365.00 allowance against the outstanding balance due which represents a 46% allowance on the cost of the  lounge carpet. This offer is conditional on us receiving the revised balance of £1000.00 as full and final settlement within 21 days from the date of this letter.
If however this matter becomes more protracted and enters into further correspondence I reserve the right to withdraw my revised offer as additional time spent means further costs will be incurred by our company.
I await your decision. 
Yours truly,

D Guyan

Managing Director

