British Gas
PO Box 4805
WORTHING
BN11 9QW
7th December  2011
TO WHOM IT MAY CONCERN
Reference: CUSTOMER NUMBER 8500 4272 2087
On behalf of my boss, Mr D.A. Guyan, Managing Director of Mr Carpet Ltd. I am writing to register my incredulity at the amount of time wasted by both Mrs Alison Guyan and myself in trying to acquire a copy invoice to enable payment of the outstanding sum of £27.42 and being given incorrect information.
Without labouring THAT point, we have now received the said invoice 3 times over !!!!!
Having been informed that this invoice may take until the 15th December to arrive, I asked that we should NOT receive further demands with added costs and was told that should this happen (which it has), the charge could easily be reversed and so that end I enclose the cheque for the original sum. 
J.A Graham
PA to David Guyan
Cc:  Payment Area 55
