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April 27th, 2007

Dear Mrs Quinn
Re: Service Charges and Insurance Charges for  299 & 299A Upper Richmond Road West, London SW 14
I have been asked to write to you by Mr David Guyan as he is now simply at the end of his tether. He constantly receives final demand letters from your organisation threatening the issuance of  Section 146 Notices despite  his  constant efforts to sort matters out with various personnel in your accounts department as the amounts being charged are simply incorrect.
You will recall that he and I came to see you to discuss service charge issues relating to the above referenced property and the issuance of a building work licence for 293 Upper Richmond Road West towards the end of the year 2002. It appears, although we were under the impression that our meeting had clarified all the charging issues, and you agreed to put the necessary measures in place to ensure that in future correct accounts would be issued - indeed you wrote to David Guyan on June 1st 2006 stating that you had asked your accounts department to make the necessary alterations to your systems- this has not happened.
This lack of resolution is now further compounded by the fact that your accounts department seems to be charging David Guyan twice – once for 299 Upper Richmond Road and once for 299A Upper Richmond Road – and, or course, as you are only too well aware, these are one and the same property ! (attached for  ease of reference are the latest insurance demands demonstrating this). The matter is becoming completely out of hand.
I am sure that there is no doubt in your mind that Mr Guyan is more than willing to pay what he owes to your company but in order to do so, he needs to receive from you a full statement of account setting out the correct amounts now due taking into account that the service charge percentage on 299 & 299A is 1.31% and that this comprises one property only – and not two.  It is wholly unreasonable for Mr Guyan to continually receive fallacious demands and be put to the administrative hassle of having repeatedly to call your accounts department – and to write letters to you - all seemingly to no avail. 
At the moment we are looking at the accounts on the property that go back to July  2002 when Mr Guyan purchased it from Mr David Thackwell. Prior to that, of course Mr Guyan was Mr Thackwell’s sub-lessee and it is more than likely based on current experience that the charges levied for the periods prior to that were equally incorrect. It would be Mr Guyan’s intention to go back and investigate these accounts now as well as he now feels- probably with some justification- that these will also contain errors. I am, naturally, trying to dissuade him from this latter course of action.
Can we please hear from you as a matter of urgency – if you feel that another meeting would be useful, then we are willing to attend at your offices if you are confident that this would bring the matter to a satisfactory conclusion. We seem, now to be back to where we were  four years ago. My client simply does not owe you all the monies being demanded.
You will note that we are copying your company secretary on this letter in the hope that this will help to elicit a successful outcome.
Yours sincerely

Susan Forster

cc: Company Secretary

Marie Louise GLANVILLE

Grainger Residential Management Ltd

Citygate

Saint James Boulevard

NEWCASTLE UPON TYNE

NE1 4JE

 

