Mrs Grainger
11 Ullswater Road

Barnes

London

SW13 9PL

9th March 2005

Dear Mrs Grainger

I am just dropping you a brief note to thank you for going to the trouble of writing to me recently.

Whilst we do set out to reach a high standard in every aspect of what we do and I have great confidence in our entire workforce, including the team in the warehouse who are behind the scenes, it was very satisfying to read your note and have this confirmed by the most important aspect of what we do, you the customer.

We all lead busy lives and too often we forget to say thank you so it was very pleasant for me to read your note in the post the other morning.

I will pass your good wishes on to all concerned.

I hope we can assist you further in the future and I wish you well for the coming year.

Many Thanks

David Guyan

Managing Director.
