Ms J Bancroft
Credit Control

Nu-Swift

Winstons Lane

Elland

West Yorkshire

HX5 9DT
By Fax & Post
24th June 2009
Your Ref: LC2C/ XX 60504

Dear Ms Bancroft

Re: Outstanding account £587.65

I am in receipt of your notice of legal action and I must firstly apologise for my delay in dealing with the problem that has resulted in us delaying payment for what I am sure your records will show is the first time in dealing with our company.

We have 5 locations (7 buildings) where you maintain our fire extinguishers and I must say I have never had the need to contact you prior to this occasion.
In March I was working in our showroom in East Sheen on some refurbishing work when a representative from your company called on a routine maintenance of the extinguishers. One side of the showroom (two shops side by side) was closed off for building work and one side was trading as normal. Your engineer needed to look at the extinguishers on the side of the showroom that was closed for refurbishment. He had to leave the front of the other premises and go out in to the street to re-enter the adjacent premises (as the adjoining door was temporarily boarded up for safety reasons) and he walked straight into the premised where new carpets and wood flooring had been installed the day before without wiping his feet even though the pavement was very wet & dusty that day. He had to leave the premises and return for some reason and as he re-entered I asked him if he would wipe his feet as the flooring was new. He then proceeded to argue with me about whether or not he had wiped his feet before and although I thought this unnecessary and was annoyed I thought little more of it after the day it happened. 
A week or so later I had a call from the Manager of our Fulham showroom who had just had a Nigel Mayger in from Nu-Swift who was severally pressuring him to sign a contract there and then as he stated that our contract with you was due to run out that day. Our branch manager stated that he could not sign the contract without my authority and said that he would not be able to contact me that night as I was busy refurbishing our showroom at East Sheen. Your representative then went on to relate a story to our Fulham manger about a run in he had at East Sheen with the “builder” and Colin explained that I was in fact the owner of the company. 
Your representative then stated that if our manager did not sign the contract that night he would have to remove all the appliances and we would then be breaking the law. Your representative then left leaving behind the contract for us to sign.

Unfortunately this has been on my desk in my office for me to look into our situation with you because my initial response was to look to find a new supplier and not renew the contract with your company if this was the way we were going to be dealt with in the future. Due to pressure of business I have not had time to review all the contracts to see where we stand with our existing contracts.

At the time it was my intention to cancel all contracts with your company at the earliest possible convenience as I felt we were being  bullied into signing a contract by an engineer who had already been disrespectful previously. These are not the practices I would have associated with a company of your stature.

However I am sure now I have calmed down there is an alternative way forward if you are willing to work with us to find the solution.

Will it be possible for a member of staff other than Nigel Mayger to contact me (if we can meet somewhere it will be preferable but I am prepared initially to speak on the telephone) to review all our contracts with you, the renewal dates, cost of maintenance and extinguishers we have installed. (The number of extinguishers we have was also disputed by Nigel Mayger).  We can then discuss the contract that is due for renewal AT Fulham and on satisfactory resolution of our complaints we will pay all outstanding accounts immediately.
I am sure in your position you have heard all sorts of excuses why bills are not paid and I must admit I did not realise the time lapse between these incidents and I have taken too long to review the situation from our side and for this I apologise. It has been a job I have kept putting off as it is very time consuming. I can assure you as soon as our concerns have been addressed we will settle the outstanding amount by return.
Yours Sincerely

David Guyan

Managing director

