Parking Enforcement
PO Box 221

Twickenham

TW1 3TL

25th January 2007

Dear Sirs

Reference: Penalty Charge Notice RT52209727

Please note on the date & time the above ticket was served Mr T Poole was installing carpets on behalf of our company at an address adjacent to the parking bay.

If your officer did not observe him unloading at the time the ticket was issued this can only be because Mr Poole was in the premises making the area clear to bring the carpet into the house.

I am sure you appreciate that as carpets are 4m & 5m wide then a path into the premises has to be prepared prior to physically unloading. Also if the vehicle is left in a parking bay until the area is safe & clear for unloading, the rear doors of the van are unable to be locked due to the excessive size of the carpets making them protrude from the back of the van. If we use larger vans to deliver in London then we often have problems with finding parking bays large enough for the vehicles while the carpets are then installed by the fitters.

I am sure you are aware of the difficulties that small businesses have working in London with the ever increasing parking restrictions and I hope you are able to take the above factors into account and cancel the ticket on this occasion.

Yours sincerely

D A Guyan (Managing Director)

