Paul Crowther
Syon Lodge

201 London Road

Isleworth

Middlesex

TW7 5XD
10th October 2007

Dear Paul

Reference: Carpet installation at St Georges.

I am sorry it has taken so long but I have had problems getting the written specification form my felt underlay supplier as they are a small family company and do not spend any money marketing their products the way the manufacturer of the heat flow underlay does.
I have got a letter from them stating what the tog rating for the product is but as you can see he has said that he cannot recommend this underlay for under floor heating. This is because he is aware, as indeed I also told you, that there are lower rated products that are more suitable for under floor heating on the market but they will feel different under foot to the underlay you have used before.
I have enclosed a sample of the felt underlay and I hope this helps you to make your decision.

Best Wishes

David Guyan
