Attention Keith Birnie
Restore

Manzil Way

Cowley Road

Oxford

OX4 1YH

6th July 2005

Dear Sir

Reference: Richard Snow - Job Reference

Richard first worked for our company over 20 years ago and helped us open our Fulham Branch in 1988. He ran this branch for approximately 2 years, 1st year single handed, and was heavily responsible for the branch establishing an excellent reputation in this area of SW London which we still trade on today.

Richard returned to full time education after this occasion but he has worked for me at various times since. The latest being earlier this year. I would employ Richard on a full time basis if he wished to return to the carpet industry but I am aware he has been looking for an outlet for his efforts that would benefit others far more than general retail sales.
Last year he was due to work for us for several weeks to cover during the holiday period when we are short staffed. Due to a family illness he was unable to attend at the last moment. Before Richard rang me to tell me he was unable to attend he had contacted another colleague who was also able to assist us who proved to be an excellent worker exactly as Richard had described.

In my dealings with Richard over the years I have never met a more honest person who has proved himself to me time and again to be 100% reliable and fully committed to the task. 

He has often held strong convictions that may appear to some to be idealistic and not always possible to achieve in the current rather selfish society but he has always remained determined to enrich peoples lives at every opportunity.
He is a good communicator and motivator of people and I have no hesitation in recommending him for the post. I cannot think of any weakness that would affect his ability to carry out his duties. In all our dealings Richard has not had any time off because of illness.

In conclusion in the retail trade In London where we have operated for 23 years Richard is quite unique and I cannot think of anybody else who I would give such an unreserved reference for.

I am sure he will bring a wealth of experience and vitality to the project. 

Yours truly

David Guyan (Managing Director)

