Accounts department

Stoddard International PLC (In receivership)
Barbados Road

Kilmarnock

Ayrshire

KA1 1SX

26th January 2005

Dear Sir or Madam

Ref: Account No 13092/0000

I am in receipt of your statement of our account for December. We are withholding payment as we have an outstanding complaint on a previous invoice which we have paid on which we have reported a fault and requested an inspection which, as yet, has not been forthcoming. Our initial details of the complaint was lost by yourselves and we have sent in a new complaint form but you are still unable to advise us of when and by whom the complaint will be inspected and therefore our customer is withholding their payment to us. 

As our customer is also aware of the situation currently with Stoddards they are asking if the carpet fault cannot be rectified will we be able provide a replacement carpet to match the rest of the areas we have installed. This is also something we are unable to answer and therefore we are keen to resolve the situation.
Perhaps you can ensure that our complaint receives prompt attention and is rectified to our customer’s satisfaction as soon as possible and we will then be happy to pay the outstanding amount owed.

Yours Sincerely

David Guyan 

Managing Director
