Streamline
Card Centre

P.O Box19,

Victory House

5th Avenue

Gateshead

NE11 0YT

Dear Sir or Madam

Your Reference: 002LSS2J-C
Our Reference: DG/P21266
Further to your letter dated 28th January requesting further details regarding transaction reference 74916775011060026243968 details are as follows.

Authorisation to charge the deposit to the card was given by Mr Dyers Secretary Sandy as per previous transactions. We recorded details on our internal credit card forms (see attached). We did not obtain a signature on this transaction but we do have the security code and all other details.

We have had several previous transactions of this nature with Mr Dyer and some of them have been via his secretary. I believe Mr Dyer has claimed that we had his details from a previous transaction. The last transaction prior to this disputed amount was on 18th October 2004. When we were told by his secretary to charge the deposit for £1550.00 to his card we did initially refer to his previous transaction details held on file and attempted to charge the deposit to his card. 
The first attempt to charge the card was rejected and not authorised. We again contacted Mr Dyers Secretary and were told that we did not have the latest card details as the card had been replaced. We were then given the revised details by Sandy and we charged £1550.00 to Mr Dyers card.
The only detail that had changed with his card was the expiry date from the previous transaction we had with Mr Dyer.

Between 18th October 2004 (previous transaction) and 10th January 2005 (disputed transaction) Mr Dyer must have been issued a new card as the expiry dates changed from 03/05 to 10/05 during this period. We would not have these details unless they had been given to us by Mr Dyers secretary who we believed was acting on his behalf as she has on previous occasions.

I have also enclosed a list of Mr Dyers transactions with our company and all these where they have been paid by credit card have been transacted in the same manner as the disputed transaction.
I trust this information is sufficient but if you require any further details please do not hesitate to contact me.

Yours Faithfully

David Guyan

Managing Director

