Mr P Forbes
Streamline Merchant Services

Gateshead Card Centre

PO Box 27

Victory House

5th Avenue

Gateshead
Your ref: 49100

NE8 1HJ

30th November 2007

Dear Sir

Changes to transaction Charges

I am in receipt of your letter dated 23rd November relating to an increase in our charges from 1st January 2008.

I must say I am disappointed to receive this letter with an increase as we have seen our business with you rise over recent years and as you are aware our levels of fraud are non existent. Also the individual transaction amounts are I am sure well above average. I do not feel we should be penalised for other companies who do not carry out sufficient checks to stop fraudulent transactions.

As I am sure you are no doubt aware we are often contacted by companies assuring us they can reduce our credit card handling charges and as we are loyal Nat West customers we have in the past always refused such approaches from any other companies.
While I do agree individually the increase is small I would have hoped you could review our Streamline charges and even be able to make a reduction in what we pay to reward our loyalty and diligence in handling such payments.

I would therefore be grateful if you could re visit our account for all of our branches and also our other company Jackie Brand Interiors whose business is also handled by yourselves and review the costs beneficially in our favour based on our history, size of transactions, levels of fraud and size of turnover and not on a country wide basis.
I will delay an extensive internal review of our situation until 12th December to allow you the time to respond to this letter and if I have not heard favourably from you by then I shall ask the companies that have approached us so far to quote on our credit & debit card business and take advantage of any preferable rates offered.

I do hope this does not prove necessary as we do prefer to be loyal but this may be a disadvantage to us if we do not review the current market.

Yours Sincerely

D. A Guyan 

Managing Director 
