Toyota Material Handling UK Ltd.,
706 Stirling Road
Slough Trading Estate,
Slough
SL1 4SY
14th July 2009
TO WHOM IT MAY CONCERN
Re: Coding on your Invoices
The payment for your invoice number 4484306 is now enclosed.
We would like to draw your attention to the delay in payment that occurred due to your strange coding of items on the invoice.   Surely customers do not glibly pay bills over £900.00 without challenging the fact that there are no straight forward codings for, in this instance, either Labour or Hydraulic Hoses.   Surely there should be a code for Labour and as Mr David Guyan, our Managing Director pointed out, replacing hoses on Toyota equipment must be a regular occurrence, so how odd to have it appear as Local Purchase Battery !!!!!!!!!!!!! especially as he is aware of just how much replacement batteries for a Fork Lift Truck would be. 
Thank you.

