Attention Margaret Yaldren
Transcribe Thames Group
Franks Hall

Franks Lane

Horton Kirby

Kent

DA 4 9LL

8th June 2006
Dear Ms Yaldren
Your Ref: SP/Canx/7051/ltl

I believe you have spoken to my solicitor regarding our wish to cancel our contract with your company for the servicing of our photocopier. You have agreed to accept a payment of £200 as full and final settlement. I have reluctantly agreed to pay this amount as this is the cost effective option and I enclose my cheque for £200 as agreed.
I must say that we only wished to cancel our contract as we had disposed of the machine and had not yet found a replacement machine which we would have subsequently required a similar maintenance agreement for. Had your Miss Payton taken the trouble to have inquired why we wished to cancel before demanding full payment of the out standing contract then I can assure you that life would have taken a very different course.

A. We would probably have continued to do business with your company and continued to be a model customer in the future as we had been for the previous 7 years.

B. You would not have met with the stubborn side of my character where I was prepared to go to court over a trivial amount of money as I felt we were being harshly treated.
We deal with consumers all the time and in this day and age if we had taken the same approach as many people we would have tried to blame you for not carrying out the maintenance properly and called you in almost every fortnight rather than admit that our machine was getting old and needed replacing. You would have incurred significant additional costs maintaining a machine that even your own engineers had told us was just “tired”. I think Miss Payton may be well advised to consider reviewing her customer relations strategy. 
Yours Sincerely

David Guyan

Managing Director

