Attention Miss Payton

Transcribe Thames Group
Franks Hall

Franks Lane

Horton Kirby

Kent

DA 4 9LL

Dear Miss Payton

Your Ref: SP/Canx/7051/ltl

I am in receipt of your letter dated 27th March and I find your claim for cancellation as outrageous. 

You ask us in your letter why we wish to cancel. Our machine has broken down and due to its age we will be ordering a new machine. We would have considered using your company again for the maintenance of the new machine when we finally purchased a replacement but in the light of your unreasonable terms we will not be requiring your services. We initially took out the maintenance contract in 1999 and it is only when the machine failed have we wanted to cancel the agreement.
I have included a cheque for £45 in full and final settlement of any outstanding claim.
I am not prepared to enter into protracted correspondence on this matter so if you are not willing to accept our offer I should advise you I will defend any legal attempts to recover this money by passing the matter to my solicitor who coincidently did work for many years for Rank Xerox as a corporate lawyer and has a vast experience in this field.
Yours Sincerely

David Guyan

Managing Director
