Mr Nick Treasure
Volante Ltd

46 -76 Summerstown 

London

SW17 0BH

31st May 2006

Dear Nick

Reference: Marley Tile complaint.
Thanks you for your letter dated 26th May and the attached credit note. I am pleased you have taken into account the strong and reliable trading history Mr Carpet has had with your company when resolving this matter. As you know I feel very strongly on this point.

I look forward to a successful trading future with Volante and like you I do not expect this matter to arise again.

Yours Sincerely

David Guyan
